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Thank you for bringing your pet to see us today.  This handout explains why we recommend the following 
vaccinations as well as lab procedures to help your loved one maintain a happy and healthy life.  

 

DOGS: 

 

Physical Examination:  A comprehensive physical examination is necessary on an annual basis.  Just as with 
people, a physical examination may be the most important component of an office visit, allowing the veterinarian 
to completely examine your pet and discuss any medical problems found.  All pets will have a comprehensive 
physical exam prior to vaccination.  *Any pets on long term prescription drugs MUST have a physical exam every 
year BY LAW as well as certain blood tests/lab procedures to make sure their organs are handling the medicine 
properly.  We appreciate your understanding and cooperation.  
 
Rabies Vaccine:  A vaccination that is required by the state government for both dogs and cats.  Vaccinations help 
prevent your pet from contracting this deadly disease. 
 
Distemper Vaccine (DA2PPV+L):  A vaccination to protect your dog from four deadly diseases – distemper, 
hepatitis, leptosporosis, parainfluenza and parvo.  These diseases are debilitating and can cause death.  Nearly 
every dog will be exposed during its lifetime, making vaccination a must.  Parvo is an intestinal viral infection that 
results in bloody diarrhea, fever, vomiting and extreme depression.  It is highly contagious and life threatening.   
 
Lyme Disease:  A bacterial disease transmitted by the deer tick which affects both humans and animals.  Lyme 
disease can cause lameness due to inflammation of the joints, lack of appetite, depression and can damage the 
kidney.  If your dog lives in an area where there are deer ticks, it should be vaccinated. 
 
Bordetella/Parainfluenza:  A vaccination given to dogs to prevent tracheobronchitis (Kennel Cough) which is 
caused by a highly contagious combination of a virus and bacteria, causing a dry hacking cough that can persist six 
or more weeks.  If your pet is kenneled, groomed, shown, or around other dogs, we recommend vaccinating 
annually. 
 
4DX Test: (Heartworm/Lyme/Ehrlichia/Anaplasma platys):  A simple blood test done within our hospital to detect 
an active infection or a reaction to an early infection.  Heartworms are transmitted through mosquitoes and can be 
fatal if untreated.  Lyme Disease (see above) is a bacterial disease transmitted by the deer tick which affects both 
humans and animals.  Ehrlichia (also known as Anaplasmosis) is another tick borne disease spread by the brown 
dog tick. It causes fever, decrease in appetite, weight loss and lymph node enlargement. Anaplasma is an infection 
of the white blood cells that’s transmitted by the deer tick and the western black-legged tick. 
 
Fecal/Stool Test:  An annual test to detect intestinal parasites that threaten your pet’s health.  Regular microscopic 
examination of your pet’s stool should be done for early detection and treatment.  It is possible for people to get 
roundworm and hookworm from infected pets. 
 
Heartworm Prevention (Heartgard Plus):  Heartgard Plus kills tissue larval stages of heartworms and helps prevent 
them from developing into adults and causing heartworm disease.  In an unprotected dog, heartworm larvae that 
are transmitted by and infected, biting mosquito mature and ultimately migrate to the heart and important 
arteries.  Heartworm disease in dogs is a serious and potentially fatal disease. Heartworms spend their adult lives 
in the right side of the heart and the large blood vessels that connect the heart to the lungs.  The adult worms 
block the heart and major blood vessels leading from the heart to the lungs, liver and kidneys.  We recommend 
keeping your dog on heartworm preventive year round. (*Ask our front desk about pricing and special offers) 
 
Flea and Tick Preventative:  We recommend using flea and tick preventative year round.  Fleas can cause a 
number of severe problems, including allergic dermatitis due to flea bites, caused by saliva of the flea, as well as 
tape worm.  Fleas are also very difficult to remove from your home once they infest it.  Tick preventative is 
recommended to avoid the tick borne disease listed above (Lyme and Ehrlichia). 
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DOGS (continued): 
 
 
Senior Blood Profile:  A blood workup recommended on pets eight years or older to help detect many of the 
problems caused by aging.  Early detection of disease allows the veterinarian to begin treatment earlier and keep 
your pet healthier as it ages.  A blood sample can be drawn during the office visit. 
 
Dental Health Care:  Tartar accumulation and gum disease affect most pets.  Periodontal disease can lead to 
infection in the liver, kidneys and heart.  This can best be prevented with regular dental care.  Dental care starts at 
home by brushing or cleansing your pet’s teeth with animal toothpaste or cleansing products.  Ultrasonic cleaning 
and polishing under anesthesia is recommended as needed.   
 
 

CATS: 
 
Rabies Vaccine:  A vaccination that is required by the state government for both dogs and cats.  Vaccinations help 
prevent your pet from contracting this deadly disease. 
 
Feline Distemper (FVRCP):  A vaccination for cats that helps protect them from three diseases:  Feline respiratory 
diseases (Rhinotracheitis and Calici virus) and Panleukopenia which is known as distemper.  All are highly 
contagious viruses which are easily transmitted between cats and can be fatal.  Vaccination is your pet’s only 
protection.  
 
Feline Leukemia (FELV):  A vaccination for cats to aid in prevention of feline leukemia.  Similar to AIDS virus, the 
FELV virus severely depresses the immune system so the cat’s body can’t fight off diseases.  The feline leukemia 
virus is a major cause of death in cats.  There is no successful treatment, but there is a vaccine!  Testing for feline 
leukemia should be done prior to vaccination as this disease can be transmitted from mother to newborn or can 
lay dormant in the cat for years before symptoms are present. 
 
Feline Combo Test (FELV/FIV):  A simple blood test to determine if your cat has been exposed to Feline Leukemia 
and FIV (Feline Immunodeficiency Virus).  If your cat is an outdoor cat we strongly recommend this blood test for 
this highly contagious disease.  
 
Flea and Tick Preventative:  We recommend using flea and tick preventative year round.  Fleas can cause a 
number of severe problems, including allergic dermatitis due to flea bites, caused by saliva of the flea, as well as 
tape worm.  Fleas are also very difficult to remove from your home once they infest it.  Tick preventative is 
recommended to avoid the tick borne disease listed above (Lyme and Ehrlichia). 
 
Senior Blood Profile:  A blood workup recommended on pets eight years or older to help detect many of the 
problems caused by aging.  Early detection of disease allows the veterinarian to begin treatment earlier and keep 
your pet healthier as it ages.  A blood sample can be drawn during the office visit. 
 
Dental Health Care:  Tartar accumulation and gum disease affect most pets.  Periodontal disease can lead to 
infection in the liver, kidneys and heart.  This can best be prevented with regular dental care.  Dental care starts at 
home by brushing or cleansing your pet’s teeth with animal toothpaste or cleansing products.  Ultrasonic cleaning 
and polishing under anesthesia is recommended as needed.   
 
Urinalysis:  Recommended to detect bladder infections, diabetes, bladder stones, kidney disease, cancer and other 
conditions before they can cause serious illness to your pet.  This work-up is usually recommended in pets eight 
years or older at their annual physical or when your pet comes in for a sick visit.  
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We recommend annual physical exams for your pet.  The information we gather at each exam becomes part of your 
pet’s medical history and can be critical if an emergency or sudden illness arises.  As part of an annual physical 
exam, we: 

 Check for significant weight loss, which can be an early warning sign of disease.  Obesity is a common 
problem for all pets.  We will assess your pet’s diet and nutritional needs. 

 Perform a rectal exam to check for abnormalities and analyze stool sample. 

 Assess the condition of legs, hips, joints and spine. 

 Assess the hair and coat.  It should appear healthy and well groomed.  Dull, dry, brittle hair or hair loss 
may indicate an underlying illness. Check skin for infection or signs of fleas, ticks or mites. 

 Palpate the abdomen for abnormal masses or pain. 

 Listen to the chest for heart murmurs, irregular heartbeat and abnormal lung sounds. 

 Examine eyes for cataracts, glaucoma or inflammation. 

 Examine ears for ear mites, infection or inflammation. 

 Evaluate nose and nasal passages for signs of upper respiratory disease. 

 Check for periodontal disease.  As many as 95% of all pets two years and older have periodontal disease.  
We evaluate your pet’s teeth and check the color and condition of the gums. 

 Palpate lymph nodes to check for inflammation or tumors. 

 Check for heartworms and other parasites. 
 

Preventative Care for your pet should include…. 
 

Dogs: 
DA2PPV+L to prevent Distemper, Canine Hepatitis/Adenovirus Type 1 & 2, Canine Parainfluenza and Canine 

Parvovirus 
Rabies vaccine 

Kennel Cough vaccine 
Lyme Vaccine 

Heartworm Test (3DX), Tests for exposure of Heartworm, Lyme disease and Ehrlichia 
 

Cats: 
 

FVRCP vaccine to prevent Feline Paraleukopenia, Feline Rhinotrachetitis and Feline Calicivirus 
Rabies Vaccine 

Feline Leukemia Vaccine 
 

Ferrets 
 

Distemper vaccine 
Rabies vaccine 

 

Services Provided at Our Hospital 
 

 Small animal well care (annual exams and preventative care 
 Surgical Services 
 Senior pet care 

 Convenient early drop off service 
 Avian and exotic animal care 

 Modern diagnostic equipment (x-rays, electrocardiogram, laboratory, etc.) 
 Retail pet store (supplies and food) 

 Prescription medication 
 Complete dental care (including cleaning, x-rays, extractions, etc.) 

 Medicated baths 
 Pet behavior counseling 
 Internal medicine 
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Frequently Asked Questions: 
 
How can I keep the cost of my pet’s health care down? 
 
We at Methuen Veterinary Hospital completely understand that the cost of your pet’s health care can 
get expensive.  There are many ways that you avoid the high costs that can accompany owning a pet.   
 
Here are a few suggestions: 
 
Pet Insurance:  There are a number of pet insurance companies out there.  Some companies cover 
yearly visits, some cover the cost of unexpected illnesses or emergencies.  Whatever company you 
chose can save you a lot of money over your pet’s life. 
 
Keeping your pet on year round heartworm preventative and flea and tick preventative:  We 
recommend year round heartworm preventative for a few reasons, first is to keep your pet safe, the 
other is to hopefully save you money! If you keep your pet on heartworm preventative year round, you 
only have to test your dog EVERY OTHER YEAR which is a savings of approximately $50 per year.  Also, if 
you buy a 12 month supply of Heartgard Plus, you receive a $12 mail in rebate (that we mail for you) as 
well as two (2) free doses of Heartgard Plus.  This averages out to be a savings of approximately $20. If 
you purchase a three (3) month supply of Frontline Plus, you receive one (1) free dose that averages out 
to be worth about $20.  If you purchase a six (6) month supply of Frontline Plus, you receive two (2) free 
doses worth an average of $40.  You do not have to purchase all of these products at your pets annual 
exam either, you can buy these at any time as long as your pet is up to date on his/her physical exam 
and vaccinations. 
 
Why should I purchase heartworm preventative and flea and tick preventative through you when I 
can spend less at places like Pet Meds? 
 
Please note that on-line pet supply outlets, pet stores and chain stores do not offer the savings 
mentioned above.  If you purchase these products from us, we will be able to offer you the 
manufacturer’s guarantee of their products. Merial, maker of Heartgard Plus, states that if your dog 
tests positive for heartworms, hookworms or roundworms, they will replace the product and pay for the 
diagnosis and treatment of your pet.  The company will only honor guarantees when their products 
have been prescribed by, and purchased from, your pet’s veterinarian.  Purchased from unauthorized 
distributors, such as Internet and mail order catalogs, do not qualify for the guarantee. 
 
Bring your pet in to get his/her Rabies vaccine before it expires and it is good for 3 years!  
Massachusetts Law states that if you bring your pet in before the one year Rabies Vaccine expires it is 
good for 3 years.  This will save you approximately $20 a year over the three year period. 
  



 
 

EXAM ROOM TECHNICIAN PROTOCOL 
 
 

1. Once the receptionist has greeted the client and pulled the medical record, she should then 
review the record to make sure that the patient is current on all preventative procedures and 
indicate on the patient visit slip, as well as the medical record, why the animal has been 
presented. 
 

2. The exam room technician should then be summoned and received the medical record, at which 
time he or she will greet the client in the waiting room, obtain the animal’s weight on the digital 
scale and escort the client and patient into the exam room. 
 

3. The exam room technician should acquire any additional background medical information 
necessary on the patient.  If it is a medical case, the exam room technician should obtain a 
temperature on the animal. 
 

4. The exam room technician should attempt to market the services of the practice, as well as 
inform the client about any preventative procedures necessary to their pet’s health.  It is also 
during this time that the exam room technician can answer any questions the client may have 
that they feel comfortable answering. 
 

5. The exam room technician may also wish to augment the informational process by the use of 
the “Exam Room Report Card”. 
 

6. At this point, the exam room technician should get any medications or vaccines that will be 
necessary for the office visit. 
 

7. The doctor should then be summoned to enter the room and initiate the necessary procedures. 
8. The exam room technician should remain in the room during the office visit and assist the 

doctor in whatever manner possible. 
 

9. The exam room technician should, towards the end of the office visit, count out and label any 
prescriptions that will be necessary or obtain any discharge drugs or supplies that have been 
requested. 
 

10. The exam room technician should then escort the client to the waiting room, clean the 
examination room and begin the process all over again. 
 

11. It is hopeful that once the exam room technician is more fully trained, this individual will also be 
able to conduct routine laboratory tests, so that he or she will be able to do fecal analysis and 
heartworm checks.  This should be done towards the middle of the office visit once the 
technician has assisted the doctor with the procedures necessary. 


